
Have school rules or Ed Code 
been violated? School may give 
consequences to bully alongside 
a Solution Team® for target but 
may only punish students for  
off-campus speech when it 

causes substantial disruption to 
school operation.

No Bully, Common Sense Education, and the California-based law firm Fagen Friedman & Fulfrost believe that promoting social 
and emotional learning, creating a school climate where respect for diversity and skills is valued, and educating students, families, 
and faculty about how to behave ethically online are the best ways to prevent cyberbullying. However, we recognize that 
incidents may still occur. The chart below can help you respond to these incidents, although it does not constitute legal advice. 

RESPONDING TO CYBERBULLYING:  
GUIDELINES FOR ADMINISTRATORS

Report of cyberbullying where student(s) used a cell phone or  
online digital media to threaten, humiliate, or isolate another student.

Member of school staff meets with the target and/or parent/guardian to explore whether this 
is cyberbullying. Consider the questions below in determining how best to proceed.

Preserve evidence; e.g. sequester computer, take screen shots, store evidence provided by target, or 
take custody of cell phone if reasonable cause. Consider including law enforcement in the collection of 
evidence if alleged conduct is criminal in nature.

Did cyberbullying occur on campus, 
at school event, or on school-issued device?

Did cyberbullying occur off-campus and create 
substantial disruption to the school’s operation?

Did cyberbullying occur off-campus and cause  
no substantial disruption to the school’s operation?

Did student conflict occur between students of equal 
power who used no violence, bullying, or harassment?

Offer the target a Solution Team® of students from 
their peer group to end the bullying or harassment.  
Address any hostile environment in which students  
are marginalized because they are different.

Is this student being  
bullied through severe or 

repeated cyber actions done 
intentionally to harm or distress 

the student? This may be 
occurring along with physical, 
verbal, or relational bullying. 

Apply consequences for 
offending student as 
prescribed by Ed Code 
and/or school rules.

Follow your school’s Sexual 
Harassment Policy and  
Title IX guidelines and/or 
Bullying Policy. Remedy  
any hostile peer environment.

Is this sexual harassment and/
or cyber sexual bullying? E.g. 
unwelcome conduct of a sexual 

nature or gender based that is so 
severe as to make the school 

environment hostile or abusive or 
made with the intent to humiliate 

or harass.

Is this harassment because of  
a protected characteristic  

(e.g. actual or perceived disability, 
gender, gender identity or expression, 
nationality, race or ethnicity, religion, 

sexual orientation) or because of 
association with students who have 

these characteristics?

Is this a crime under state 
or federal law? E.g. making  
a criminal threat, obscene, 

threatening, or repeated phone 
call(s) or sexting (sending 

obscene materials).

Meet separately with bully and target and their parent(s)/guardian(s) to further support student in positive social interactions 
at school. Connect to counseling services and outside resources to remedy any mental health or family challenges and build social and 
emotional skills. If student or parent/guardian are dissatisfied, inform them of next steps in the complaint process.

Visit www.commonsensemedia.org/educators for cyberbullying prevention resources and classroom lessons on digital citizenship.

Go to No Bully (www.nobully.org) to learn about Solution Team®, a non-punitive approach to addressing bullying. 

Contact Fagen Friedman & Fulfrost (www.f3law.com) for legal advice.

Engage students in 
conflict-resolution 
process.

School may offer non-
punitive response  
(e.g. Solution Team®)

Contact local law 
enforcement and, if child 
abuse, fulfill any CPS 
reporting requirements.


